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Dear Hiring Manager,

I am writing to express my interest in professional opportunities in software development, quality
assurance, or technical support as I begin my Optional Practical Training (OPT) work authorization
in January 2026. With a background that combines analytical precision, cross-functional
collaboration, and multilingual communication, I bring a versatile and adaptable skill set. I am
fluent in German and English, and thrive in multicultural, fast-paced environments where clear
communication and problem-solving are essential.

During my seven years at P4B Group, I managed multiple enterprise-scale software products
throughout the full development and release lifecycle. I coordinated Agile/Scrum teams, facilitating
sprint planning, reviews, and retrospectives, while ensuring clear communication between
stakeholders and development teams. In addition to designing and executing automated test suites
using Nightwatch.js and performing SQL, API, and XML validation, I was responsible for creating
business and technical documentation, preparing design mockups and process diagrams, and
managing task tracking, quality reviews, and user training sessions. This experience strengthened
my ability to bridge the gap between technical execution and business objectives, ensuring each
product met both functional and user requirements.

Previously, as a Technical Support Specialist at Siemens Romania, I provided second-level support
for PLM software (Teamcenter/NX), assisting engineers with configuration, access management,
and workflow optimization. This role gave me a strong foundation in troubleshooting, customer
service, and maintaining complex enterprise systems — skills that continue to complement my
software development and QA experience today.

I recently completed the Associate of Science in Software Development at Ivy Tech Community
College (Summa Cum Laude), where I served as President of the IT Club, Vice President of the
Student Government Association, and a member of Phi Theta Kappa. These roles have
strengthened my leadership, communication, and teamwork abilities. Outside of academics, I also
owned and operated a virtual reality rental business in Romania, where I managed equipment,
software configurations, and customer experiences — an entrepreneurial endeavor that deepened
my passion for technology and immersive solutions.

As I begin my OPT period, I am seeking opportunities that will allow me to apply and grow my
technical and leadership skills in a professional environment. I am particularly interested in
organizations that value innovation, learning, and collaboration, where I can contribute to product
quality, automation, and customer satisfaction while continuing to expand my knowledge in
modern software development and emerging technologies.

Thank you for your time and consideration. I would appreciate the opportunity to discuss how my
experience and enthusiasm for technology can contribute to your organization’s success.

Respectfully,

Andrei Benea



